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A B O U T  U S

Conduct Research Inc., founded in 

Edmonton - Canada, was established 

to fill the gap between promising 

medical ideas and real-world patient 

solutions. As a full-service CRO, we 

provide comprehensive, end-to-end 

clinical trial support to pharmaceutical 

companies, biotech firms, and medical 

device manufacturers across Canada 

and internationally.

M I S S I O N
To accelerate medical progress through superior, reliable, and patient-centered clinical 

research services.

V I S I O N
To become the most trusted global CRO partner, setting new standards in clinical research 

excellence.

C O M M I T M E N T
Conduct Research Inc. is dedicated to equipping clients with the power to bring life-changing 

therapies to market through cutting-edge technology.

Your Clinical Trial Partner in
Advancing Therapies, Empowering Lives
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Built for Execution. 
Driven by Results. 
Trusted by Research Teams.

Study Design & 
Planning
Strategic Protocol Development

Clinical Trial 
Monitoring
Ensuring Excellence in Clinical Trials

GxP Audit
Services
Audit of Investigational Sites & Vendors

+1 (519) 3TRIALS | clinicaltrials@conductresearch.ca | conductresearch.ca | Canada & USA

A trusted Clinical Research Organization (CRO) delivering 

structured clinical trial execution across oncology, 

infectious diseases, hepatology, gastroenterology, 

including rare diseases and medical device trials —

concept to completion.
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Regulatory 
Submissions
Timely Submissions & Approvals
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Innovating Healthcare
Through Clinical Excellence
At Conduct Research, we help deliver that commitment through experienced 

leadership, flexible execution, and an unwavering commitment to quality.

With deep expertise spanning all clinical trial phases (I through IV), our team delivers 

customized solutions — from initial study design and regulatory navigation to patient 

engagement, trial monitoring, and quality assurance.

Whether you are a start-up launching your first-in-human trial or 

a global pharmaceutical organization managing multi-site 

studies, Conduct Research provides the expertise, flexibility, and 

dedicated support needed to help your clinical program succeed.
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Conduct Research Inc. is more than a CRO — we are 

a trusted partner to help turn innovative ideas into 

life-changing therapies. The pharmaceutical and 

biotech industries rely on our clinical trial services 

for excellence, integrity, and reliability.

Start Your Clinical Journey 
Today
clinicaltrials@conductresearch.ca

+1 (519) 387-4257

Driven by Passion.
Guided by Expertise.
Committed to Excellence.
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Conduct Research at a Glance
Performance. Partnership. Results.
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45

Trials
Done

Successfully 
managed across 

therapeutic
areas and phases.

150+

Investigators 
Engaged

Strong investigator
relationships that 

drive study success.

30+

Regulatory 
Submissions 
Supported

INDs, amendments 
and other 

submissions
supported globally

25+

Sites
Activated

Efficient start-up
across diverse
geographies.

90%+

Recruitment 
Target 

Achievement

On-time or ahead of
target across the

majority of studies.

95%+

Monitoring 
Visits On 
Schedule

Committed to quality
oversight and

study timelines.
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A Responsive CRO Partner
Built for quality, flexibility, and execution.

Sponsor
Value

▹ Lean, cost-efficient CRO model

▹ Senior-level oversight

▹ Flexible resourcing and rapid 

decision-making

▹ Transparent communication and 

escalation

Operational 
Performance

▹ Feasibility response target: within 5 

business days

▹ Draft monitoring reports: within 5 

business days

▹ Weekly recruitment and query 

follow-up

▹ Risk-based issue escalation within 1 

business day

Quality &
Compliance

▹ GCP-aligned processes

▹ Audit and inspection ready 

documentation

▹ Data integrity focused oversight

▹ CAPA and protocol deviation 

management
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A clinical trial is not just a study —
it is a commitment to patients, sponsors, and science. 



Our Full Suite of CRO Services

Study Design & Planning

Strategic, compliant study blueprints 

— feasibility, protocol development, 

and risk identification.

Clinical Trial Phases I–IV

Seamless support from First-In-

Human safety testing through Phase 

IV post-market surveillance.

Project Management

Streamlining trials with seamless 

oversight, proactive risk mitigation, 

and efficient coordination.

Regulatory Affairs

End-to-end navigation of Health 

Canada, FDA, EMA — accurate, 

timely submissions and approvals.

Patient Engagement

Patient-centric recruitment and 

retention strategies that respect 

participants and sustain continuity.

Clinical Trial Monitoring

Rigorous on-site and remote 

monitoring verifying protocol 

adherence and data integrity.

Quality Assurance

Compliance oversight through 

planned audits, gap assessments, 

and detailed improvement reports.

First-In-Human (FIH) Trials

Specialized early-phase management 

with meticulous safety oversight and 

regulatory coordination.

GxP Audit Services

Independent GxP audits of 

investigational sites, processes, 

documentation, and data quality.
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Specialized Expertise Where It Matters Most
Deep scientific knowledge and clinical excellence across three core therapeutic areas.

Oncology
Our Founding Specialty

We bring deep, specialized expertise to 

cancer trials — understanding regulatory 

nuances, patient sensitivity, and 

scientific complexity unique to this field.

▹ Phase I–IV oncology studies

▹ Immuno-oncology trials

▹ Rare & orphan cancers

▹ Solid tumors & hematologic 

malignancies

Infectious Diseases
Comprehensive Management

Robust management of infectious 

disease trials with strong protocols for 

patient safety, data integrity with 

evolving global health regulations.

▹ Antiviral & antibacterial trials

▹ Vaccine efficacy studies

▹ Global regulatory alignment

▹ Pandemic-response frameworks

Medical Device Trials
Comprehensive Support

Full clinical trial support for medical 

devices, navigating Health Canada MDR, 

FDA 510(k)/PMA, and other device-

specific pathways with precision.

▹ Pre-market device studies

▹ Human factors & usability

▹ Post-market surveillance

▹ IVD & diagnostic device trials
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Your Expert Partner Across Every Therapeutic Frontier
Deep scientific knowledge and clinical excellence in Hepatology and Gastroenterology.

Hepatology
Our Expanding Expertise.

We bring specialized expertise to 

hepatology trials understanding the 

regulatory complexities, patient 

sensitivity, and scientific intricacy.

▹ Hepatitis B & C antiviral trials

▹ Liver cancer (HCC) oncology trials

▹ Autoimmune hepatitis & PBC/PSC

▹ Pediatric hepatology studies

Gastroenterology
GI Tract & Digestive Disease Trials

Comprehensive management of 

gastroenterology trials with rigorous 

protocols for patient safety, data 

integrity, and compliance.

▹ Irritable bowel syndrome (IBS) trials

▹ Eosinophilic esophagitis & GERD

▹ Colorectal cancer & GI oncology

▹ Gut microbiome & probiotic studies

▹ Endoscopic device & GI device trials
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GxP Audit Services
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Independent, risk-based audit support for sponsor oversight, 
vendor qualification, and inspection readiness.

Audit scope we can support

✓ GCP audits
Investigator site, monitoring, 
TMF and clinical operations

✓ GMP Vendor Audits
API, drug product, packaging, 
labelling, release and storage

✓ GLP / Laboratory Audits
Bioanalytical, nonclinical and 
sample-handling oversight

✓ GDP / supply chain

Distribution, temperature 
control and chain-of-custody 
review

✓ CSV / CSA Review
EDC, eTMF, CTMS and validated 
computerized systems

✓ Mock Inspection Readiness
Pre-inspection review, gap 
assessment and readiness 
coaching

Simple Audit Workflow

Plan  →  Audit  →  Report  →  CAPA  →  Verify

Designed to give sponsors clear evidence of vendor oversight, 
documented issue escalation, and practical corrective action 
follow-through.

Sponsor value: focused audits, CAPA-ready findings, and inspection-ready evidence.
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We Don’t Just Run Trials. We Move Medicines Forward.



conductresearch.ca

8+1 Reasons to Partner with
Conduct Research

01 Comprehensive Expertise
End-to-end CRO services across all trial 
phases I-IV.

03 Quality & Compliance
Strict GCP adherence - Health Canada, 
FDA, EMA.

05 Patient-Centric Approach
Patients at the core of everything we 
do.

07 Robust Project Management
Clear communication, risk mitigation, 
timeline control.

02 Regulatory Knowledge
Smooth navigation across all global 
regulatory bodies.

04 Innovation-Driven
Cutting-edge data systems for faster, 
precise results.

06 Strategic Partnership
Solutions tailored to your timelines, 
budget, needs.

08 Clear Accountability
Transparent, consistent 
communication at every step.

Established Site Network via MD Trials

Through our sister company MD Trials, we 

have direct access to an established site 

network — enabling rapid study start-up, 

faster patient enrollment, and streamlined 

trial execution from day one. This unique 

advantage reduces typical site activation 

timelines and gives your study a head start 

that most CROs simply cannot offer.

Key Business Advantage
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AI-Driven Transformation in Clinical Trials
Enhancing precision, accelerating execution, and redefining the future of clinical research.

Predictive Project 
Management
Stay Ahead of Risks. Stay Ahead of 
Timelines.

AI-driven workflows help anticipate risks, 

optimize resources, automate reporting, 

and improve operational visibility—

keeping trials on schedule with greater 

efficiency and control.

Intelligent Study 
Planning & Execution
Smarter Planning. Faster Execution

AI enhances study design, patient 

feasibility, site selection, and trial 

execution through data-driven insights 

that improve accuracy, accelerate startup 

timelines, and support better outcomes.

Lean & Cost-Efficient 
Operations
Reduce Overheads. Maximize Trial 
Efficiency

By automating repetitive tasks, reducing 

manual overheads, and streamlining 

compliance processes, AI helps deliver 

high-quality clinical trials with lower 

operational costs and improved 

scalability.
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Start Your Clinical
Journey Today
At Conduct Research Inc., we specialize in providing 

innovative, patient-centric clinical trial solutions. Based in 

Edmonton, we focus on oncology research, regulatory 

compliance, and delivering exceptional outcomes.

clinicaltrials@conductresearch.ca

+1 (519) 387-4257

conductresearch.ca

Edmonton, Alberta, Canada

Let's Build Something

Life-Changing Together.

From your first-in-human trial to post-market surveillance - Conduct Research 

Inc. is your expert partner at every step of the clinical journey.

Precision Compliance Care
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